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WWW.SOCTBOMA.ORG 

Winter 2020 

President’s Message 
 

Where do you go to build your commercial real estate network and industry 

knowledge?  Building Owners and Managers Association, or BOMA!  Currently in its 37th 

year, BOMA Southern Connecticut serves members that are building owners, managers, 

developers, leasing professionals, medical office building managers, corporate facility 

managers, asset managers, and the providers of the products and services needed to 

operate commercial properties.  Collectively, BOMA International members own or man-

age more than nine billion square feet of office space, which represents more than 80 

percent of the prime office space in North America!  More than 80 percent of individual 

members have annual operating budgets exceeding $1 million, while more than 75 per-

cent of individual members are responsible for multiple buildings. 

 

The value of a BOMA membership is that it provides: 

 A strategic professional and business partner network where relationships are built 

 A place to continuously learn and improve from the best practices and experiences 

of colleagues 

 The source for the latest news and insights into trends impacting commercial real es-

tate in Connecticut and nationwide 

 

Fun fact about me: Approximately 35 years ago I walked in to my first BOMA meeting as 

a guest (thank you very much Ron Macklin for the invite, may you rest in peace). I was 

immediately struck by the way I was welcomed into the fold, in a room full of people 

who were fully engaged in the commercial real estate industry, and knew that I would 

be learning a lot from them. At that time, the meetings were not as structured as they are 

today, more social events rather than educational sessions. We as an organization have 

evolved lightyears, and thanks to all of you we will continue to. 

 

Unfortunately, this year’s educational programs, building tours, and socials had to be 

cancelled due to the COVID-19 crisis we are facing. We are fine tuning our video meet-

ing capabilities so we can continue to give our members as many opportunities to ex-

pand their networks and industry knowledge, and the coming year will provide many 

new programs and events.  Save the date now for the BOMA Southern Connecticut must-

attend program, our State of the Market zoom meeting to be held in January.  This annual kickoff meeting 

features a panel of recognized real estate professionals who discuss and debate on current market trends 

and what we might expect to see in the coming year.  This informative session will be interactive with at-

tendee questions and comments. 

Be sure to check out the BOMA Southern Connecticut website for the calendar of events at: http://

www.soctboma.org/.  And follow us on social media!  

As the year comes to a close, I wish to express the great privilege it is to serve the BOMA Southern Con-

necticut membership.  I want to thank the Board and Committee members for their hard work and loyalty 

during these crazy, uncertain times, many of whom have, and will continue to lend their talents and ener-

gy to the association, and to Jeannie St. Onge for all she contributes to our group. 

Warmest wishes for a joyful holiday season.   

 

Sincerely, 
Thomas Izzo 

President of BOMA Southern Connecticut 

 

Upcoming Events 

January 19, 2021 

Annual State of the Market 

Virtual Event 

June 8, 2021 

32nd Annual Golf Outing  

Rockrimmon County Club 

January 25-27, 2021 

2021 Winter Business Meeting 

Virtual Event 

April 28-30, 2021 

2021 Medical Office Buildings 

& Healthcare Real Estate 

Conference 

Dallas, TX 

July 18-21, 2021 

2021 BOMA International 

Conference & Expo 

Boston, MA 

http://www.soctboma.org
http://www.soctboma.org/
http://www.soctboma.org/
https://www.boma.org/wbm
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Our Mission… 

 

President   

Tom Izzo, Stone Harbour Management 

Vice President 

Michelle Savino, CBRE 

Secretary 

Ellie Sgritta, The Davis Companies 

Treasurer 

Steven Werner, Ryders Partners 

Past President  

Maureen Dobbins, Hoffmann Architects 

Directors 

Victor DeCicco, H.B. Nitkin Group 

Michael Diamond, United Services, an AffinEco Co. 

Danielle Dralle, RFR Realty 

Michael Jacopino, Reckson 

Bruce Moore Jr., Eastern Land Management 

Grant Silver, CBRE  

 

Executive Director 

Jeannie St. Onge  

jstonge@ssmgt.com  

Executive Assistant 

Elizabeth Wilson  

ewilson@ssmgt.com 

 

One Regency Dr., 

Bloomfield, CT 06002 

(860) 243-3977 

The mission of the Building Owners 

and Managers Association (BOMA)/

Southern CT is to represent the follow-

ing: the commercial real estate own-

er/developer,  the commercial real 

e s t a t e  p r o f e s s i o n a l ,  a n d 

the associate members through 

leadership, advocacy, information 

gathering, and distribution of this in-

formation to all members.  

2020 Board of Directors 

mailto:jstonge@ssmgt.com
mailto:ewilson@ssmgt.com
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GOLD  

 

SILVER 

BRONZE 

Thank you to our 2020 Annual Sponsors! 

PLATINUM 

http://www.ashforth.com/
http://www.bltoffice.com/
http://www.rfrrealty.com/
http://www.culbertsoncompanyny.com/
http://www.nemsi.com/
http://www.affineco.com/
http://www.reckson.com/
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January 2020: Annual State of the Market Luncheon 

Left: Past-President Maureen Dobbins of Hoffmann Architects introduces our new 2020-2022 Chapter President, Tom Izzo of Stone 

Harbour Management at the Annual State of the Market Luncheon.  

Right: Michael Diamond and Paul Senecal of AffinEco introduce the panelists. Thank you to AffinEco LLC for sponsoring this event!  

(L-R): James Ritman of Newmark Knight Frank moderated the panel: Thomas Madden of the City of Stamford, Ted Ferra-

rone of Building and Land Technology, and Tom Pajolek of CBRE.  
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January 2020: Annual State of the Market Luncheon 
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June Webinar: “Returning to Work: A Building Re-Entry Roundtable” 

Victor DeCicco, HB Nitkin 

 Dan Stolzenbach, Stamford Town Center  

Adam Allard, KONE Inc  

Michael Diamond, AffinEco LLC  

Moderated by Tom Izzo, Stone Harbour Management 

SoCT BOMA hosted a virtual happy hour discussion on 

the best practices for preparing your building for a safe 

re-entry. Panelists discussed what they are doing and 

seeing that has worked (and not worked) in keeping 

buildings and tenants safe and healthy as we entered 

Phase II of re-opening in Connecticut.  

 

Stay tuned for more virtual content coming in Winter 2021! 
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Thank you to our Platinum Sponsor! Thank you to our Platinum Sponsor!
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Platinum Sponsor: AffinEco 

Thank you to our Platinum Sponsor! 
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October 2020: Happy Hour at Pinstripes 

Southern CT BOMA members 

met on the Pinstripes patio for 

drinks on the roof of the SoNo 

Collection mall. 
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October 2020: Happy Hour at Pinstripes 
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Elliott B. Pollack 

Pullman & Comley LLC 

90 State House Square 

Hartford, Connecticut 06103 

ebpollack@pullcom.com 

860-424-4340 

 

 

Assessment increase shock deflected 

 

 

 Dean and Judith Marcus were understandably surprised by the assessment increase im-
posed against their commercial/office property in Worcester, Massachusetts a few years ago.  They 
had succeeded in reducing the assessment for the prior year only to have the assessor jump it by 
over $1 million back to the original value! 

 

 Launching an assessment appeal themselves before the Massachusetts Appellate Tax 
Board, Mr. and Mrs. Marcus had little difficulty pointing out the problems with their real estate.  
In addition to lacking parking, not being able to attract tenants who would sign leases, having a 
high number of month to month tenant defaults and generally operating at loss for the previous 
three years, they were also able to note comparable properties in the vicinity which sold at much 
lower unit values than what the assessor had ascribed to their building.   

 

 The assessor’s basic contention was that there was “increased investment activity and in-
creased rents in the area” which, in addition to the property being located opposite of Worcester 
City Hall, justified the increase - in his opinion. 

 

 The Appellate Tax Board noted that even if the immediate area of the subject property had 
shown some positive trends, the Marcus property - as demonstrated by the owners’ testimony and 
evidence – had not been shown to have benefited.  The tax tribunal faulted the assessor for failing 
to apply reasonable adjustments to the Marcus property while relying on sales of superior sites in 
the vicinity.   

 

 In convincing the Appellate Tax Board to roll back the huge assessment increase inflicted on 
them, the property owners demonstrated how important marshalling facts and data can be in chal-
lenging a property tax assessment and, most importantly, how willing agencies and courts hearing 
these cases can be to give property owners a fair shake when they deserve it. 

 

 Marcus v. Board of Assessor of Worcester, 2020 WL 1138900 (Feb. 28, 2020)  

Thank you to our Platinum Sponsor!

mailto:ebpollack@pullcom.com
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Thank you to our Platinum Sponsor! 
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Thank you to our Platinum Sponsor! Thank you to our Platinum Sponsor!
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Thank you to our Platinum Sponsor! 
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Thank you to our Gold Sponsor! 
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Introducing the Virtual CMCP™ Prep Course -  

For the first time ever, the CMCP™ Exam Prep Course from BOMA and BOMI is 

available live in the collaborative virtual learning (CVL) delivery method.  

Take the first step in building a successful career in commercial real estate with the 

new Certified Manager of Commercial Properties™ (CMCP™) certification. As the only certification of its kind in 

the industry, the CMCP™ communicates the ability to be an effective commercial property manager and strong 

understanding of the responsibilities of the role. 

 

This course will provide participants with not only the digital study materials your members need for the 

CMCP™  (the digital coursebook, quizzing, and a practice exam), it will also provide them with an opportunity to 

apply the CMCP™  Exam Prep Course concepts with peers and with an instructor, through collaborative activi-

ties during the live sessions. 

More about CMCP™ >  

The Home Depot offers BOMA members an exclusive annual rebate incentive program. Receive a 2 

percent annual rebate on all qualifying pre-tax purchases (a qualifying purchase is any pre-tax pur-

chase on a registered account), plus extra services and savings. There is no cost to enroll. Annual 

purchases must total a minimum of $25,000 to qualify for the rebate.  

To date, over $4 million has been reimbursed to members and over $90,000 has been shared with 

BOMA locals. Home Depot has had $166.6 million in sales from BOMA members. 

Enroll Today and Start Saving > 

BOMA International’s Coronavirus Resource Center 

Starting in January when the threat of the novel coronavirus first began to material-
ize, BOMA International began releasing guidance documents to provide commer-
cial real estate professionals with credible information on how to mitigate the poten-

tial health and business impacts of the COVID-19 pandemic.  

BOMA International continues to monitor the latest COVID-19 developments, and additional resources are being 
posted regularly to www.boma.org/coronavirus. These resources include webinar recordings, relevant articles 
and links to helpful documents, websites and expert analysis.  

Members also should refer to the CDC and World Health Organization (WHO) for the latest updates and best 
practices.  

Visit the COVID Resource Center > 

Members Savings Program at Home Depot 

Updates from BOMA International 

https://www2.bomi.org/e/98932/CMCP-aspx/kzfp9n/457518381?h=fshYgWmSpw7XYr5ZKoMhq7wHyqEj22aeFYdg7IEa9R8
https://www.boma.org/BOMA/About-BOMA/MemberSavingsPrograms.aspx
https://www.boma.org/coronavirus
https://www.boma.org/coronavirus
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GROUNDBREAKING NATIONWIDE COVID-19 IMPACT STUDY FINDS 
COMMERCIAL REAL ESTATE AT A CRITICAL INFLECTION POINT 

Study Reveals Tenants Still Value Office Environments, But Majority Will Reassess Space Needs  

(WASHINGTON, D.C.–DECEMBER 1, 2020) WASHINGTON, DC – BOMA International, Yardi and Brightline 
Strategies announced today the release of key findings from the first in a series of nationwide commercial 
real estate COVID-19 impact studies. Fielded among 3,010 office space decision-makers and high-level influ-
encers from across the country, the BOMA International COVID-19 Commercial Real Estate Impact Study 
assessed the latest in tenant sentiments relating to the pandemic as well as its impacts on their businesses, 
attitudes towards the physical work environment and office space decisions going forward. The findings not 
only provide a clear indication of the pandemic’s broader transformational effects on the office sector, but 
they also enable owners and operators to model the financial and operational implications thereof and pro-
actively implement measures to mitigate risk. Request a copy of the full study findings. 

“While COVID-19 continues to be a large, disruptive force across the commercial real estate industry and its 
tenancy, the findings demonstrate the perceived value of office environments as a key ingredient for busi-
ness success remains strong,” said Henry H. Chamberlain, APR, FASAE, CAE, president and COO of BOMA In-
ternational. “While study results indicate high probabilities around changes in size, use and design of office 
space going forward, we have also seen a significant rebound in the utility of physical work environments 
since the onset of the pandemic, with 74% of all study respondents affirming that in-person offices are oper-
ationally vital to their businesses, long-term growth and future success.” 

Key findings from the study include: 

• 65% of commercial office decision-makers continue to see significant value in on-site business opera-
tions, particularly as they relate to the three Cs: collaboration, coaching and culture. 

• The economic headwinds on office tenants are far reaching, with 33% of respondents saying they have 
experienced at least a 25% revenue decline since the onset of the pandemic and an additional 27% saying 
they could experience a similar or greater decline by EOY 2020. 

• 61% of all respondents report they will reassess their space needs with 43% seeking to reduce the size 
of their office square footage, 24% maintaining their current footprint, 9% increasing their size and the 
remainder being unsure. 

• 78% approve of the response their current property owner or operator has implemented during COVID
-19, and 77% are confident they understand how to reduce and manage risk in their physical office. 

• 47% of all tenants say their landlord’s coronavirus response exclusively has made them more likely to 
renew, the result of proactive communications and a renewed focus on safety and security. Almost half 
of tenant decision-makers (46%) are seeing more value in personal relationships with their property man-
agement teams. 

 
The study’s executive summary can be found on BOMA International’s website at www.boma.org/
covidimpact. To request a full copy of the report, please contact covidstudy@brightlinestrategies.com. 

BOMA International, Yardi and Brightline Strategies will be hosting public webinars the week of Dec. 14 to 
discuss in detail the key findings from the COVID-19 Commercial Real Estate Impact Study. Members of the 
press are encouraged to attend. Register now for any of these upcoming webinars: Dec. 15, Dec. 16 or Dec. 
17, 2020. 

https://www.boma.org/covidimpact
mailto:covidstudy@brightlinestrategies.com?subject=Presentation%20Request%3A%20%20COVID-19%20Commercial%20Real%20Estate%20Impact%20Study
http://www.boma.org/covidimpact
http://www.boma.org/covidimpact
mailto:covidstudy@brightlinestrategies.com
https://yardi.zoom.us/webinar/register/WN_Vy1wAz7cStuvl9LyJ8g3OA
https://yardi.zoom.us/webinar/register/WN_ObTFZCfMRcuCzQvWqzHv1Q
https://yardi.zoom.us/webinar/register/WN_lqLIASz4TT6T4bGtGHFq7g
https://yardi.zoom.us/webinar/register/WN_lqLIASz4TT6T4bGtGHFq7g
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Thank you to our Silver Sponsor! 

Get Involved with Southern CT BOMA and Join a Committee! 

Membership ~ Programs 

~ Golf Outing ~ TOBY ~  

~ Sponsorship~ 

Our committees play a vital role in the organizations success in keeping all that we 

do exciting, fresh, and moving forward. We have many great ideas but we need 

support on many levels. The more support we have, the more we can accomplish.  

 

For more information contact Jeannie at the Executive Office: 860-243-3977 or 

jstonge@ssmgt.com  

 

mailto:jstonge@ssmgt.com
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Support our Allied Members!Thank you to our Bronze Sponsors! 
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Support our Allied Members! 


